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Next meeting will be at the City of Edmonds city part,    The topic will be Quality Assurance/Quality Control In testing and reporting.
Our Chair, Tim Cantwell, called the meeting to order at 10:20A.M.on July 19, 2006.

Tim Cantwell welcomed everyone present and called the meeting to order
Self-introductions were given.

Thanks are given to Skip Beahm of Silverdale Water District for hosting this meeting. and to Terri Notestine and Judy Jones for their presentations.
The June minutes were approved.
The treasurer’s report stated that there is a balance of $14,073.00.
Simulators that are used in backflow assembly testing preparation and examinations were brought up.  There is the need for the Group to purchased one.
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The Group Seminar is October 18th , 2006 and will be held at the La Quinta Inn in Tacoma. The speakers and topics are just about completed.  Tuition will be increased from $80.00 to $90.00 this fall for the Seminar.
The new web site is up and running.  Although it still has a few minor problems to resolve; the improvement to the site is well worth the cost of the upgrade.  If anyone finds any problems and need to make comments feel free to email Doug Bucklin.
The Group may request assistance from Washington Environmental Training Resource Center (WETRC} in the filming of a “BAT’s Life”.  The hope is that the Group might elicit the help of a WETRC proctor very familiar with testing procedures.  As a result of that is that such film may take some time to be made.
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The August picnic was discussed.  The Group decided on having hamburgers and hotdogs.  Dominic McLaughlin will get the food.  The topic will be about the type of backflow prevention that the various jurisdictions feel that is needed for the various vehicles, such as, tank trucks, sweepers, hydro seeders, etc. 
The concept of testers sending test reports electronically was brought up.  The advantage is that it would save paper and room.  However, a disadvantage is that a solution would have to be found concerning the signature required on test reports.  The Department of Health (DOH) does not specify how a test report is recorded and kept.
I was able to incorporate the PowerPoint presentations given by Terri Notestine and Judy Jones in order that minutes would be clearer and more complete.  There were a couple of additional items that I gleaned from this discussions during the presentation that are helpful.  One is that any policy regarding quality assurance and quality control, such as, how to deal with an errant tester should be approved by the governing body, such as a municipality.  Some attendees expressed their desire that maybe DOH would develop a boiler plate that water jurisdictions could pattern their policy after and adopt in principle.
Judy Jones stated that a number of agencies have responsibility regarding a tester failing in some way or another.  Such agencies might include Labor and Industry, Department of Health, and the Consumer Protection Agency.  As much documentation as can made should be done if a tester is suspect of some failure of his/her duties as a Backflow Assembly Test (BAT). 
The meeting adjourned at noon.

Bill Bruce, Secretary
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Cross-Connection Control
Quality Assurance and
Quality Control Program

Written by George Bratton
Presented by Terr Notestine.

The Group's July 2006 Meeting

== W i

Quality Control (QC) Definition

+ Reactive procedures

4 Determine ifproduct quaity or
performance was achieved

+ Detect design fauts or
performance faults

o Form basis for taking
remedial action

Quality Assurance/
Quality Control

Regulatory
Requirements

Office of Drinking Water

Presentation Overview
4 Definitions
#Regulatory Requirements
#Quality Assurance (QA)

4 Quality Control (QC)

Why Address QA/QC?

#Purveyor must prevent
contamination of PWS

via cross-connections
4QA/QC programs help @
purveyors to:

= Manage risk
= Reduce exposure to liability

CCC Regulations
S WAC 246-290-490(3)(g)

4Element 6 of the 10 minimum
elements of a CCC Program

4Develop and implement
a testing QAIQC program
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Quality Assurance (QA) Definition
+ Proactive procedures
# Ensure product quality
4 Ensure product performance.
+ Example

* Qualty: approved RPBA
« Performance:testing RPEA.

‘QA/QC Program Overview

Regulations: Testing QA/QC
 BAT certification
# TestKkit calibration
& Test report contents.

4 Timeframes for submitting
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Regulations: Other QA/QC
 Approved assemblies.
 Approved test procedures.
#BAT and CCS certification

 Annual Summary Report
(ASR)

Quality Assurance: Personnel

4 BAT and CCS training

=
4 BAT and CCS certification %,.

and recertification

4 BAT acceptance by
“pre-approval”

Quality Control: Assemblies

sInspecting assembly installation

- Type

- Make, model

- Standards <
3
#Monitoring test reports

- Assembly performance

« BAT performance

Office of Drinking Water

Quality Assurance
Program Components

Quality Assurance:
4 Testing frequency

Report form acceptable
to the purveyor

#Testequipment:

Quality Control: BAT Monitoring

#BAT and other certifications
and licenses

#Test procedures
« Immediately before or after
= Observe testing in progress

#Test equipment
verification of accuracy
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Quality Assurance: Assemblies

4 Standards for manufacture

 Approval
4 Installation standards

o Testing procedures.

Quality Control
Program Components

Remedial Action: Assemblies

+ QLC requires “comrection” of
any failure to perform

# Assembly problems
« Faed test
« improper insilation
Mo test report

 PWS's corrective action
« Terminate service
« Install premises isolaton assembly.
 Testadecmby
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Remedial Action: BATs

4 BAT problems
« improper assembly test
« Failue to have cquipment
verifid for aceurscy.
« Fraud (arve by esting)
 PWS's corrective action
« Notity DOH
* Increase monitoring of BPAS
tested by BAT
« Purveyor's BAT ests assembiies

4QA/QC program defines proactive

and reactive procedures

4 Need to develop before
you have a problem

4QA/QC programs integral to
effective CCC programs

Office of Drinking Water

‘QA/QC Program Factors

#Extent and type depend on
several factors

#Type of CCC program
& Size of water system

4 Water system ownership

Washington State
Department of Health

Office of Drinking Water
website:

‘www.doh.wa.gov/ehp/dw/
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Purveyor QA/QC Options
4 Rely on state QA/QC minimums

+ Example additions:
- BATS to hold ABPA certification
- CCSs to take USC's CCC class.

Contact Information

Terri Notestine
WA State Department of Health

terni notestine@doh. wa.gov.

(360) 236-3133 Q
FAX: (360) 236-2252
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Judy Jones
Deputy Manager, Operator Certifcation Program
Office of Drinking Water

@ Hedth

DOH Responsi

+ Certification Program
- Oversee BAT WETRC contract
- Maintains CCS program
- Examination and enewal process
- Compliance issues
- Enforcement

Complaint Process (cont)

4 Send letter of acknowledgement
- Forward to appropriate agency
If BAT send copy of letter to L &1
o Send letter to respondent
- Respondent has 30 days to respond

Complaint Process

o Processis developed
- Al classifications including BAT
+ Purpose:
+ Ensure fair, equitable and consistent
process.
- Ensure due process .

+ Timely complaint response,
investigation & enforcement

Complaint Process (cont)

3 levels of complaint
- Determined by degree of health hazard
- Low, medium and high
Investigation if needed

4 Suspension or revocation if needed
- Work with AAG

Cross Connection Control
Certification Program

4 DOH Responsibilities
+ Complaint Process
Enforcement

4 DOH Assistance

o Contacts

Complaint Process (cont)

# Written complaint or phone call
documenting event

4 Log complaint

4 Evaluate complaint (who's
jurisdiction)

Some Complaint Examples

* Low (inluding but not fmited o)
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« High (including but not limited to)
- Fasitying records such as drive by testing
- Oblaining 2 certfcate by fraud or deceit

Certification Program Contacts
Toll Free (800) 525-2536

reyimergoar g zmsir

ey dones s

reen ver ommunty Cotige
Coms Dunem s 2592 e Kmgae ot ekt

Enforcement

4 DOH is taking a more active role in

enforcement that affects publi
health

- Suspension

DOH Assistance

4 DOH provides assistance to
purveyors and operators
- Technical assistance
« List of approved backflow assemblies
- Call (360 2063161

¢ Webpage: www.doh.wa.goviehpldw





	WWCCPP GROUP ATTENDANCE

7/19/06



	NAME
	COMPANY
	PHONE
	E-MAIL

	Alan Cohen
	Snoh. Co PUD #1
	425-783-8602
	abcohen@snopud.com

	Armin Wahanik
	Water District #19
	206-463-9007
	awahanik@water19.com

	Bob Burreson
	City of Lacey
	360-413-4341
	rburreso@ci.lacey.wa.us

	Bob Eastwood
	City of Seattle
	206-283-2635
	robert.eastwood@seattle.gov

	Charles Taylor
	King County/Wastewater
	206-684-2417
	charles.taylor@metrokc.gov

	Dan Moore
	Northwest Water Systems
	360-876-0958
	danford@nwwatersystems.com

	David Kingsley
	GRCC
	253-288-3371
	

	Dennis McLaughlin
	BAT Tester
	206-364-9531
	mclaughlinbackflowtesting@msn.com

	Dominic McLaughlin
	McLaughlin’sPeninsula Backflow
	360-598-4445
	chefdiver@comcast.net

	Doug Bucklin
	City of Redmond
	425-556-2847
	Dbucklin@redmond.gov

	Fred Delvecchio
	WETRC
	253-288-3370
	fdelvecchio@greenriver.edu

	John Lee
	King County/Wastewater
	206-684-2417
	johnlee@metrokc.gov

	Judy Jones
	Washington DOH
	360-236-3139
	judy.jones@doh.wa.gov

	Karen Forsmark
	Annapolis Water District
	360-876-2545
	kforsmark@annapoliswd.org

	Muriel Fair
	SPU Water
	206-386-9885
	Muriel.fair@steattle.gov

	Ryan Schank
	Snoh. Co PUD #1
	425-783-8916
	rlschank@snopud.com

	Simon Tung
	WA Dept of Health
	360-236-3132
	simon.tung@doh.wa.gov

	Skip Beahm
	Silverdale Water District
	360-447-3500
	sbeahm@swd16.org

	Terri Notestine
	WA Dept of Health
	360-236-3133
	terri.notestine@doh.wa.gov

	Tim Cantwell
	Woodinville Water District
	425-487-4125
	tcantwell@woodinvillewater.com

	Vicky Alward
	Clallam Co PUD
	360-565-3254
	vickya@clallampud.net

	William Bruce
	City of Everett
	425-257-8833
	wbruce@ci.everett.wa.us


The next meeting will be held at the
City of Edmonds

600-3rd Ave. South (City Park)
at 10:00- 12:00—August 16, 2006

If you have any questions, please contact

Linda McMurphy
City of Edmonds
425.771.0235
	
	WESTERN WASHINGTON CROSS CONNECTION PREVENTION PROFESSIONALS GROUP

	
	2006 CALENDAR

All meetings start at 10:00 AM unless noted otherwise
and business meetings to precede the topic

	
	DATE
	TOPIC
	LOCATION
	CONTACT

	
	January 18, 2006
	Annual Summary Reporting Procedures
	Tacoma Public Utilities

3628 South 35th St. Tacoma

9:00-1:00
	Terri Notestine

WSDOH

360.236.3133

	
	February 15,

2006
	Landscaping and Irrigation Issues

Notes: Graves will try and contact as many water districts as possible to try and get copies of their irrigation DCVA standards to hand out. Dave Sheldon, from Northern Waters, will contact WA Assoc of Landsc Prof and the Irr Assoc to invite members and attendees in the landscape industry 
	City of Edmonds

7110 210th St. SW
	Michael Graves

City of Bellevue

425-452-2030

	
	March 15, 2006


	Backflow Assembly Testers Forum (open discussion)

Notes: Graves will try to get someone from fire marshals office to answer pre-submitted questions about the new WAC 212 requirements.

ATS will help put questions together
	City of Bellevue Utilities

2901 115th Ave NE

9:00- 12:00


	Dennis McLaughlin

Backflow Assembly Service

206.364.9531



	
	April 19, 2006
	Lake Chaplain/Everett Treatment Plant tour
	Everett treatment plant
	Al Cohen

Snohomish County PUD

425-783-8602

	
	May 17, 2006
	Customer Service and Cross Connection
	City of Snohomish

Snohomish Fire Dept. 

1525 Ave. D
	Dan Miller

360.568.3115 

	
	June 21, 2006
	Water Re-Use and

Tour of Metro King County 

Pumping station
	Alki Beach

TBA
	Charles Taylor

Metro King County

206.684.2417

	
	July 19, 2006
	Quality Assurance/Quality Control

In testing and reporting

Notes:Dan Miller and other volunteers to work on testing video, Fred Delveccio will check with proctors for input
	Silverdale Water District

5300 NW Newberry Hill Rd.
	Skip Beahm

Silverdale Water District

360 692-2604

	
	August 16, 2006
	Annual Picnic
	City of Edmonds

600-3rd Ave. South (City Park)
	Linda McMurphy

City of Edmonds

425.771.0235 

	
	September 20, 2006
	Fire System and Equipment Use

And discussion on flow through systems

Notes: purveyors encouraged to bring local fire administrator for input and discussion
	City of Marysville

Marysville Fire Dept.

10701 Shoultes Rd.

Marysville, WA 98271
	Ryan Schank

Snohomish County PUD

425.783.8959

	
	October18, 2006
	Annual Seminar
	La Quinta Inn 
1425 E. 27Th Tacoma, WA 98421-2200
	Mike Graves\Tim Cantwell

Woodinville Water Dist.

425.487.4125

	
	November 15, 2006
	Annual Business Meeting

(Election of 2007 Group Officers)
	City of Lacey

1200 College St. SE
	Terri Notestine

WSDOH

360.236.3133

	
	December 13, 2006
	2007 Planning
	City of Edmonds

7110 210th St. SW
	Tim Cantwell

Woodinville Water District

425-487-4125
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