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The meeting was called to order by Dennis McLaughlin at 10:00 AM.
.
List of members (that signed in) attending the meeting is enclosed.
Backflow Incident Investigation Procedures Forum  
was the Topic for June’s Meeting.
Self introductions were given and Doug gave his treasurers report.  
Old Business: May Meeting Minutes

George Bratton did a presentation on this topic and handed out an outline of the material covered.
Backflow Incident Investigation Procedures are required by WA DOH, are an important part of Purveyor’s cross connection control program objectives and Bio-terrorism.  A reason for Backflow incident investigation procedures is to reduce the public health risk once the contaminant is detected in distribution system and reduce exposure to litigation by reducing number of customers exposed to contaminant, clean mains, etc. 
The general guidelines are the initial customer contact, record of the complaint, and the initial assessment of the complaint.  Initial customer contact involves public relations, clear response and is a prelude to a claim or lawsuit.  Record of complaint is usually a telephone complaint which needs directed to the right person and documented for the record.  Initial Assessment of the problem is determining type and severity, obtaining essential information, deciding what to tell the customer, deciding on personnel to contact and deciding on immediate action.

The Start of the Investigation involves the initiation of the investigation, initial advice to the customer, notification of other agencies and public notification.  The initiation of an investigation starts with the utility receiving the complaint and that utility has an obligation to make a reasonable response.  The utility has its own interest in preventing the spread of a contaminant and whenever a complaint indicates contamination or cannot be explained, a backflow incident investigation should be initiated.  It is wise to be conservative when dealing with public health.  The initial advice to the customer would be the utility responding as soon as possible.  If the customer complains of sickness, suggest that the customer contacts a doctor and ask the customer not to use any water until utility personnel arrive, except to draw a sample.  The utility should notify other agencies like WA DOH.  WA DOH has a new backflow incident report form.  The utility may have agreements to contact other agencies, e.g., local health inspector.  For the public health risk and liability management reasons, the water utility’s “reasonable response” to the contamination of its system must include timely, appropriate notification to all customers that may be affected by the contaminant.
It is recommended that education, training and equipment be available for field personnel.  Know what you’re going to say to the customer.  Recommended education and training for utility’s staff would be cross connection control program management and surveys, backflow assembly testing, basic hydraulics of your system, operation of utility’s system, basic water chemistry and bacteriology, basic plumbing system design, written and verbal communication skills and public relations skills.  Recommended equipment for utility’s field staff would be a chlorine test kit, pH & conductivity meters, manganese & iron test kit, sulfide & phosphate test kits, a thermometer, water sample containers, auto focus camera (film because it can not be tampered) & digital camera, differential pressure gauge, pressure gauge, high power flashlight, cell phone, hard hat, boots, coveralls, etc and a laptop computer.
Investigation procedures would be recommended approach, services of other agencies and follow-up actions.  First you would review system data, changes in operating pressure, supply pattern, type of customers, complaint pattern/history, and nature of complaint.  Then make a field investigation starting at the place of reported contamination.  You would interview customers and collect water samples for the field and lab analysis.  Identify contaminant and extend of contamination which might be difficult.  Isolate customer with cross connection then take corrected action to remove contaminant from distribution system.

It is the utility’s responsibility to locate customer source, isolate customer source to protect distribution system. Notify other customers/public, clean contaminant from distribution system and restore normal service.  It is the public health authority’s responsibility to consider the needs of those that may have consumed or used the contaminated water.  Don’t try to be the “Good Guy”.  It is the customer’s responsibility to take any action necessary to clean plumbing system, shut down equipment, vacate the premises, etc.  In any circumstance where a claim for damages may follow, the utility should establish with the advice of their attorney the procedures to be followed by utility personnel concerning the advice or assistance the utility provides to the customer (source of contaminant), and to the public (other possible customers affected).  To determine the extent of the contamination you need to establish that the contamination is system wide or that the contamination is localized (within customer’s premises).  To understand the underlying cause you need to establish if the backflow if from backsiphonage or backflow through back pressure.  Determine the following; loss of system pressure, reduction of system pressure or no reduction of system pressure.  To classify the contaminant you need to establish if its only bacteria present, bacteria and chemical present or only chemical presence.  It is difficult to quickly classify a bacterial contaminant due to the lapse of time between the introduction of a bacteria contaminant and reported illness plus the lapse of time between water sample collection and detection of the presence of bacteria.  You need to tell the lab how to deal with the sample and what to look for.  Make sure to take a sample for the lab and one for the fridge just incase. You may only be able to quickly classify contaminant by the change in water chemistry and/or the change in physical character.  If the water looks bad, smells bad, and/or tastes bad, it is bad!  If the water is clear and does not have an objectionable odor or taste, it may be bad.  Don’t taste the water to determine if it is contaminated; use field test kits to determine if the water chemistry differs from the norm.
Five most common reported sources of contamination are beverage dispensers (CO2/copper), boilers / air conditioners / heat exchangers, pesticides / herbicides / insecticides, auxiliary supplies / irrigation and fire protection systems.  Other agencies for mutual assistance are state and local health, other water utilities, plumbing inspector, OSHA /WCB inspector, fire department, police department and sewer authority.  Follow-up actions are to debrief personnel, file investigation report, review investigation guidelines and account for cost.

Simon handed out a backflow incident report form and the floor was open for discussion.  Bob Eastwood demonstrated his cell phone and its paging feature.  Communication with all your people was essential and the supervisor is responsible to make sure communication is there.  Flushing the system may not solve contamination.
The meeting was very informative.  The door prize was won by Ed Hoover.

The meeting was adjourned by 12:00

Silverdale Water District will host the July 21st Meeting.
The meeting will start at 10am and the location of the meeting is:
5300 NW Newbery Hill Road Silverdale  98383-7389
Check your ferry schedule
Topic will be Chemical Addition Systems (soap)
Chris Purdy 
WWCCPPGroup
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	DATE
	TOPIC
	LOCATION
	CONTACT

	
	 
	
	
	 

	
	 
	 
	 
	Terri Notestine

	
	January 21, 2004
	Annual Summary Reporting Procedures
	Tacoma Public Utilities
	WSDOH

	
	 
	 
	 
	360-236-3133

	
	 
	
	 
	Bob Eastwood

	
	February 18, 2004
	Landscape Irrigation Issues
	City of Edmonds
	Seattle Public Utilities

	
	 
	
	 
	206-233-2635

	
	 
	 
	
	Dennis McLaughlin

	
	March 17, 2004
	Backflow Assembly Testers Forum
	Tacoma Public Utilities
	Backflow Assembly Service

	
	 
	 
	
	206-364-9531

	
	 
	
	 
	Dan Miller

	
	April 21, 2004
	Table 9 Issues
	City of Mercer Island
	City of Snohomish

	
	 
	
	 
	360-568-3115

	
	 
	 
	
	Roger Nottage

	
	May 19, 2004
	Local Administrative Authority Issues
	City of Seattle Operations
	Fruitland Mutual Water

	
	 
	 
	
	253-848-5519

	
	 
	
	 
	Bill Bruce

	
	June 16, 2004
	Incident Response and Reporting
	City of Edmonds
7110 – 210th Street SW
	City of Everett



	
	 
	
	 
	425-257-8833

	
	 
	 
	
	Bob Eastwood

	
	July 21, 2004
	Chemical Addition Systems (Soap)
	Silverdale Water District
	Seattle Public Utilities

	
	 
	 
	
	206-233-2635

	
	 
	
	 
	Linda McMurphy

	
	August 18, 2004
	Current Issues - Annual Picnic
	City of Edmonds
	City of Edmonds

	
	 
	
	 
	425-771-0235

	
	 
	 
	
	Larry Holmes

	
	September 15, 2004
	Fire Systems Forum
	City of Seattle
	Olympic View Water

	
	 
	 
	
	425-774-7769

	
	 
	
	 
	Tim Cantwell

	
	October 2004
	Annual Seminar
	Tacoma
	Woodinville Water District

	
	 
	
	 
	425-483-9104

	
	 
	 
	
	Dennis McLaughlin

	
	November 17, 2004
	Annual Business Meeting
	Lakehaven Utilities District
	Backflow Assembly Service

	
	 
	 
	
	206-364-9531

	
	 
	
	 
	Dennis McLaughlin

	
	December 15, 2004
	2005 Planning
	Seattle Public Utilities Operations
	Backflow Assembly Service

	
	 
	 
	 
	206-364-9531


