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The topic of the day was Backflow Assembly Tester (BAT) issues. 
The meeting was called to order 9:18
 A.M. March 18, 2008 by our past chair, Mick Holte.
A list of attendees (that signed in) attending the ASR meeting is enclosed.  Self-Introductions were given.
Self-introductions were given by all attendees.

The Treasurer reports that there is $18,570.93 currently in The Group’s account.
A new upcoming feature at The Part Works that Mac McAninch talked about backflow was a test simulator.  The Part Works has teamed up with BMI to set up backflow assemblies on a test bench to be made available to testers to practice and to train.  They may be contacted at 2900 4TH AVE SOUTH, just south of downtown Seattle.  And, for more information, call toll-free at 1-800-336-8900 or email sales@thepartworks.com.
New software will available soon that is specific to backflow assembly testers by Jack Allenfort with backflow assembly tester (BAT) database The following is taken from the website www.batdatabase.com with minor editing.  The BAT Database was designed and developed for BATs.  The components of the database are structured to assist the Backflow Assembly Tester in completing his or her document preparation in the most expeditious manner possible.
Keeping up with the customer database entries can be a daunting task (especially during the height of the testing season).  When BAT Database is utilized to produce documents for the customers, and for the water purveyors, the database is always kept in an up-to-date state.
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BAT Database is based on Microsoft's Access 2007 software.  Since Access 2007 is a "relational" type of database it creates relationships between all of the various records for a customer.  This means that the detail customer information and backflow assembly information only needs to be entered into the database one time.  Annual backflow tests are then scheduled from that information and preliminary and completed Backflow Prevention Test Reports (and other documents) are produced from that data.
BAT Database includes innovative designs that simplify the entry of customer data, assembly data and test results.  Several data fields and search fields work intuitively (like a Google or Explorer search field).  Several often used fields utilize drop down menus to assist in the data entry process.  Help pop-ups, tutorials, and informational messages are also included to further assist with the data entry process.
From the beginning of the design process we knew that there were many different versions of Backflow Prevention Assembly Test Reports in use throughout the industry.  Although this presented a challenge, we believe that we have created an infrastructure that enables BAT Database to seamlessly integrate varying data collection forms.  This results in the appropriate test report output for each backflow assembly test.
Custom programming, custom backflow prevention test reports and data conversions will be evaluated on a case-by-case basis.
We are looking forward to hearing from you regarding your unique backflow testing requirements.  Please feel free to contact us at (425-445-5645) or e-mail us at batdatabase@hotmail.com to discuss these options in more detail.

Electronic submission of backflow assembly test reports was next discussed by Scot Hallenberg from Tacoma Water.  He said that he has had problems with test reports always getting to his office when they are faxed.  He doesn’t have that problem when they are emailed which are usually in PDF format.  When they are emailed, he will print them out and keep them for at least a year.  That was the result of a problem when someone from his IT department that erased all of the information in the electronic database pertaining to the test report records.  
Scott raised the issue of higher than normal prices that he noticed for testing without any reference to a repair of the assembly.  Jason Moe stated that it may be an emergency and therefore after hours, a job that under a contractor, or not taxed if it is part of a service.  If they charge separately for repairs then they would have to charge sales tax which may be falsifying the test report.  If the test is done in an emergency, it may become an hourly charge.  If a tester is hired by a contractor that charges a fee, the overall cost increases because the tester has his own costs.
Scott also spoke on other aspects of his program pertaining to BATs and compliance issues.  Tacoma doesn’t require business licenses according to the advice of one of Tacoma’s lawyers.  Tacoma fines a customer $100 per assembly for backflow assemblies that are not tested one time.  If a customer fails to install a backflow preventer, Tacoma will install one at the customer’s expense.  Imposing fines for much smaller amounts such as $25 has been found to be much less effective.
Universal backflow test report forms created in standardized format as a PDF format that can be saved, printed, and emailed.  Group website listing for water district contacts was also brought up by Mick Holte from Northshore Utility.  There is the need for testers to know where the boundaries are to the various water districts so that they get the test reports to the appropriate water districts first time.  Testers also need to know the proper contact of each water district to send the reports to including address, email and fax numbers.  The information on the test reports from the various water purveyors varies so that it makes it more difficult for those BATs who have to fill out test reports from many water districts.  Security issues regarding publishing contact information and jurisdiction boundaries also came up.  Utilities could publish boundaries on a county-wide basis.  Secure access to the websites with this information could be made by the use of passwords or by minimum access to information.

Dennis Vandeberghe from BAVCO stated that Los Angeles is divided into several counties, each requiring their own backflow assembly tester license.  In that respect, the Washington State certification process is simpler.  
Jason Moe said that he would be willing to work on universal test report forms.  He asked for and got volunteers to help.  There is the need to be able to send test reports electronically and to print out email.
Dave spoke on the materials used in the reduced pressure backflow assemblies (RPBAs) for carbon dioxide (CO2).  He shared the concern with many others of the use of brass for RPBAs.  He said that stainless steel would be a better material to eliminate copper toxicity.
Open to questions or issues backflow assembly testers would like addressed with CCSs.

Peggy Barton, Director of Washington Certification Services (WCS) at Green River Community College, explained that WCS and Washington Environmental Training Center (WETRC) have been reorganized and are two separate departments.  WCS administers the BAT certification program and examinations under the direction of Department of Health (DOH).  Peggy also provided a handout and reviewed Department of Health’s responses to questions about the BAT certification program.  Information about the BAT certification program and examinations is available online at www.wacertservices.org.

DOH has no authority over any BAT training conducted in Washington.  If BATs have questions or concerns about BAT training they should contact the training organization directly.  

DOH has a complaint process.  Contact Judy Carter at Waterworks Certification Program for further information.   
Mick Holte thanked those who were in attendance from WETRC, WCS and DOH.  He apologized for any difficulties that occurred between the Group and those just mentioned above and promised them that the Group would work harder working with and in supporting the mutual endeavor of supplying safe and clean drinking to the water consumers of Washington State.
The following five responses to questions from DOH are found below.
Waterworks Operator Certification Program Response Document

Backflow Assembly Tester Forum

March 18, 2009

1. What is the procedure that a BAT should follow if they have questions about the results of an examination?

At the end of the certification or professional growth practical exam, proctors notify applicants of the unofficial results of the exam.  Applicants must sign or initial a form verifying that they have been informed of the unofficial results including the reason for not passing the exam.

The written portion of the BAT certification exam is graded by the Association of Boards of Certification (ABC).  Although GRCC must allow six weeks for the grading process, it usually takes approximately three weeks.

Applicants are notified of the official results of their BAT certification exam within five working days after the exam results are received from ABC by Certification Services.  Applicants are notified of the official results of their BAT professional growth examination within five working days after the exam.

After an applicant receives the official results of the exam they may contact Washington Certification Services (WCS).  Staff may provide an applicant with general information about the results of the exam over the phone.  Specific technical questions or disputes of the results as documented by the exam proctor must be submitted to WCS in writing.  The documentation submitted by the applicant will be reviewed and a response will be provided to the applicant.

2. What is the procedure a BAT should follow if they have a complaint about a particular water jurisdiction?
Office of Drinking Water (ODW) has a formal complaint process. To file a complaint contact Judy Carter, Waterworks Operator Certification Program and request the complaint form.
3. DOH has previously explained reasons why the BAT certification examination has the potential of a lower passing rate than other waterworks certification examinations.  Many testers would like to know what the actual pass/fail rates are.  They want to be assured that they are being treated fairly and justly in the examination process.

The BAT examinations are different from all other waterworks certification examinations because there are no prerequisites.  Applicants for the BAT certification examination are not required to meet any education, experience, or training requirements.  This means that the exam itself is the only factor DOH uses to determine competence.  Applicants with minimal or no skill, experience, or training may be expected to perform more poorly on the examination.

Applicants for the BAT professional growth examination have already demonstrated a minimum level of competency by passing the BAT certification examination.  That is reflected in a higher passing rate on the professional growth examination.

Washington Certification Services provides DOH with quarterly reports of BAT examination activity.  The examination statistics for calendar year 2008 are as follows:

	% Written Pass
	% Cert. Exam Practical Pass
	% Overall Practical Pass

Certification & Professional Growth
	% Practical Pass

Professional Growth Only

	92%
	52%
	60%
	78%


4. Some testers may be concerned about being examined by a proctor who may also be a self-employed backflow assembly tester.

Applicants who apply to Green River Community College for the position of State of Washington backflow assembly tester examination proctor are evaluated based on their experience and credentials as backflow assembly testers, and interviewed by a panel including DOH Waterworks Operator Certification Program staff.

BAT examination proctors are employees of the State of Washington and are required to follow specific examination proctoring and test procedures developed and approved by DOH.  They receive ongoing training, monitoring and performance evaluation.  State examination proctors may not instruct training courses related to BAT examination preparation.

Proctors are directed to excuse themselves from any proctoring assignment that either they or the applicant feel may give the appearance of a conflict of interest.  This could include proctoring an employee, friend, or competitor.  WCS also reviews the proctoring assignments and may structure those assignments to avoid such conflicts.

5. How can examination anxiety be addressed?

It is common for an applicant taking any type of examination to be anxious.  Applicants who may not have the necessary skills or training may feel more anxious about their ability to meet the standards DOH has set for passing the written and/or practical portions of the BAT examination.  Applicants who are well prepared and confident in their ability to test assemblies are less likely to be excessively nervous.  Certification Services provides each applicant with a list of tips to help them relax.

What actions during a practical examination will constitute failure?

Applicants will not pass the BAT practical examination if they:

· Use incorrect procedures

· Run out of time

· Stop the test and fail to complete it

· Identify a simulated problem incorrectly

· Complete a Test Report Form incorrectly

All examinations are administered following the test procedures approved for use in Washington State as published in the July 1988 edition of Backflow Prevention Assemblies Field Test Procedures for Use in Washington State.  These test procedures are based on the 9th Edition of the Manual of Cross Connection Control published by the University of Southern California Foundation for Cross Connection Control and Hydraulic Research.  An applicant must also completely and accurately fill out a test report on all four backflow prevention assemblies.

How does the quality of training contribute to the level of an applicant’s confidence?

Since training is not required as a prerequisite for taking the examination, DOH has no authority over any training sponsor, nor over the content or quality of any training.  If an applicant has comments or concerns about a BAT training activity, they should contact the training sponsor directly.

Can the written examination test the diagnostic knowledge of the tester more extensively?

DOH uses the ABC Testing Service for all of their written certification examinations.  ABC’s BAT written examination is a 100-question nationally validated standardized examination based on extensive job analyses and need-to-know criteria developed by nationally recognized subject matter experts.  The examination undergoes an extensive review and update every two years.  Ten percent of the questions on the examination are Washington state specific and are reviewed and updated by DOH as needed.  Comments or recommendations related to inclusion of state-specific questions should be directed to WCS.

BAT certification program questions or comments should be directed to the following WCS staff:

Washington Certification Services

Green River Community College

12401 S. E. 320th Street  M/S WCS

Auburn, WA  98092

Phone – 800-562-0858

Peggy Barton

Associate Director

David Kingsley

BAT Certification Program Manager

BAT compliance questions or comments should be directed to the following DOH staff:

Judy Carter

Deputy Program Manager

Waterworks Operator Certification Program

P. O. Box 47822

Olympia, WA  98504-7822

Phone – 800-525-2536 Ext. 2

Judy.Carter@doh.wa.gov
Door prizes were given out by the various vendors that were present at the meeting.
Next month’s meeting and location will be at the Seattle Center.  More information with a map is below.  There are plenty of pay parking lots around the area.
Many thanks are given to Jason Moe, the City of Bellevue for sharing their facility, to the vendors who attended the meeting and contributed to the door prizes and to those that prepared the response document.  I must also thank one of the City of Everett’s own clerical staff for faithfully typing up the attendance list every month; though she has asked me to use an attendance sheet that she will provide.  I would like to thank those who contribute segments of the newsletter from time to time to help the secretary enhance the accuracy of the newsletter.
The meeting adjourned at 12:22 p.m.

Bill Bruce, Secretary
[image: image4.jpg]


[image: image5.jpg]


[image: image6.jpg]


[image: image7.jpg]



The following four pictures were sent to me from Chuck Fletcher of the Spokane Regional Cross-Connection Control Committee (SRC4) seminar in February

The next meeting will be held in 

Seattle Center
621 2nd Ave N.

Seattle WA

on April 15th, 2009

Julio Moran
206-255-7643
[image: image2.png][ 2
B
J—— I
&
kH vl ) |
3] = ) 4
18 ;
o Z E
p i CRAWFQRD
5 | ha @ S
& Bl 9 i AT T o
@ I :
4 &
&
S ETEIN
SNEERE N
d FONTILS AVE A
LI
A @ Al $
2 E
by | 8 3 5
97
N SAY AGESL 4 &
SV DV P
%
SAV
= O O N 3AV HLE ¥
oz R
T G 2 N SAY 30aa
ol T § &
£ i s | g £
&| @y - %
NIAVHIE T
1 — iR
EESET @
N voe@ 0,
y/w< e |
i ES
5
WA
g T
| H18]
RN | 2
—
! £
= 1
0 SR G| G
3R G
M AT Ly ||
] WAV YIS
13 i
— L& iy
S Uy

A AHDIATO





A PDF map is provided below showing the Seattle Center campus including the location is at the SW corner of the intersection of Roy St. and 2nd Ave N.  It is a 2 story white building and will have a sign on the door that will point to the meeting room.  The following map is provided by Julio Moran   He can be reached at his phone—206-255-7643 if you have any questions.

[image: image3.emf]Campus_Map_Meetin g Location pdf.pdf


WWCCPP GROUP ATTENDANCE
March 18, 2009
	NAME
	COMPANY
	PHONE
	E-MAIL

	Anderson, Scott
	Sammamish Plateau Water
	425-392-6256
	

	Antonucci, Robert
	MacDonald Miller
	206-255-4689
	

	Ayers, Bill
	Blue Sky Landscape
	253-845-2222
	billa@blueskyland.com

	Baker, Russell
	Bethel School Dist
	253-683-6085
	

	Barton, Peggy
	GRCC Cert Serv
	253-833-9111
	

	Bergener, Cheryl
	DOH
	360-236-3137
	

	Bowden, Tom
	Bowden’s Service
	425-260-5589
	bowdentom@comcast.net

	Bruce, William
	City of Everett
	425-257-8833
	wbruce@ci.everett.wa.us

	Bucklin, Doug
	City of Bellevue
	425-452-5208
	dbucklin@bellevuewa.gov

	Cabe, Herb
	U.P.F.D.#3
	253-564-1035
	lcabe@piercefire.org

	Cantwell, Tim
	Woodinville Water District
	425-487-4125
	tcantwell@woodinvillewater.com

	Cantrell, Dave
	Seattle/KC Public Health
	206-296-1148
	dave.cantrea@metrokc.gov

	Carter, Judy
	DOH
	
	judy.carter@doh.wa.gov

	Cassinelli, Dean
	Firgrove Mutual Water Co.
	253-845-1542-125
	dean@firgrove.org

	Choate, Jason
	H & R Waterworks
	360-239-7296
	jasonchoate@hotmail.com

	Crooks, Debbie
	City of Kent
	253-856-5646
	dcrooks@ci.kent.wa.us

	Dixon, Mark
	Dixon Backflow Testing
	206-306-7083
	dixonx25@hotmail.com

	Dochnalk, Richard
	Mr Si Plumbing
	425-888-0433
	rdocnal@msn.com

	Dochow, Mike
	Braley Gray WA
	360-951-4005
	miked@braleygray.com

	Flaherty, Patrick
	City of Renton
	
	

	Forsmark, Karen
	West Sound Utility District
	360-876-25 45
	kforsmark@wsud.us

	Frederick, Paul E
	Cert Back Assy Testing
	253-565-2728
	

	Freeman, Todd
	City of Issaquah
	425-847-3470
	marjorieF@ci.issaquah.wa.us

	Gamman, Tom
	B A T Master
	
	test@batmanbackflow.com

	Gonzales, Mary
	Clearwater Backflow Testing
	425-773-1414 
	Petergon1@yahoo.com

	Gould, Mitchell
	Aquasense
	425-864-2300
	mitchellgould@comcast.net

	Graves, Michael
	City of Bellevue
	425-452-2030
	mgraves@ci.bellevue.wa.us

	Hallenberg, Scott
	Tacoma Water
	253-502-8215
	shallenb@cityoftacoma.org

	Hayns, Felipe Y
	Aquasence
	425-295-6387
	

	Hermiller, Mark
	Humble & Davenport
	425-226-8221
	mark@humbledavenport.com

	Holmes, Larry
	Olympic View Water & Sewer
	425-774-7769
	larry@ovwater.com

	Holte, Mick
	Northshore Utility Dist.
	425-398-4417
	mholte@nud.net

	Hoover, Cable
	Aquasense
	425-220-0191
	cablehoover@gmail.com

	Jussila, Rod
	Local #699
	253-227-2992
	aaachampion7077@aol.com

	King, Ron
	A-Bat
	425-334-6423
	

	Kroeger, James
	Queen City Plumbing
	425-486-1442
	jplumb@clearwater.net

	Kunan, Richard
	R & R Irrigation
	425-483-0223
	rrirrig@aol.com

	Landeck, Wayne
	Landeck Backflow Test
	425-776-2058
	

	Longfellow, Ken
	Ken’s Backflow Testing
	206-325-7750
	kensbackflowtesting@msn.com

	Love, Sandy
	City of Mercer Island
	236-275-7787
	sandy.love@mercergov.org

	Main, Robert
	On-Site Testing
	360-671-1557
	onsitetesting@yahoo.com

	Mayon, Mitch
	Ace Backflow Only
	206-719-2485
	mnmayon@hotmail.com

	McKay, Grant
	Aquasense
	425-864-2300
	grant@aquasense.bz

	McLaughlin, Dominic
	McLaughlin Backflow
	206-890-8337
	chefdIver@comcast.net

	McMurphy, Linda
	City of Edmonds
	425-771-0235-1644
	mcmurphy@ci.edmonds.wa.us

	Meister, John
	Lawn Meister
	253-863-1781
	lawnmeister@hotmail.com

	Miller, Ben
	Olympic L.S. & Irrigation
	253-377-1108
	

	Moe, Jason
	BATman Testing
	206-228-1618
	

	Moe, Jim E
	Sammamish Plateau Water
	425-352-6256
	jmoe@hotmail.com

	Monnot, Marc
	French Touch
	206-236-2264
	frenchtouch@comcast.net

	Morgan, John
	Sea View Water
	360-422-8025
	seaviewwater@yahoo.com

	Munson, Alan
	City of Issaquah
	435-877-3470
	

	Nastruz, Steve
	Seattle/KC Public Health
	206-296-1165
	steve.nastruz@metrokc.gov

	Neil, Jeff
	Washington Plumbing & Heating
	425-521-0629
	

	Nessly, Chic
	Sammamish Plateau
	425-392-4931-213
	chic.nessly@sammplat.wa.org

	Ottow, Jordan
	City of Monroe
	360-863-4546
	jottow@ci.monroe.wa.us

	Norris, Jeff
	Washington Plumbing & Heating
	425-531-0695
	jeffnorriswaph@comcast.net

	Parks, Casey
	Silver Laker W.D.
	425-750-9854
	cparks@slwsd.com

	Parrish, David
	Johnson Controls Inc
	425-864-0277
	

	Peddy, Dan
	City of Bothell
	425-488-0118
	Dan.peddy@ci.bothell.wa.us

	Pedersen, Erik
	City of Kent
	253-856-5659
	ewpedersen@ci.kent.wa.us

	Pfeiffer, Linda
	A Woman’s Touch
	425-333-4934
	eatlamb@msn.com

	Purdy, Chris
	ABC Water Specialty Inc
	425-355-9826
	abcwaterspecialtyinc@verizon.net

	Purdy, William
	ABC Water Specialty Inc
	425-355-9826
	abcwaterspecialtyinc@verizon.net

	Quimby, Stephen
	Everett School Dist
	425-385-5200
	quimbysp@msn.com

	Robinson, Craig
	Smith Fire Systems
	253-248-2000
	crobinson@smithfire.com

	Rogers, Chris
	Aquasense
	425-864-2300
	

	Schank, Ryan
	Snohomish County PUD
	425-783-8916
	rlschank@snopud.com

	Solis, Esmelin
	
	253-503-9587
	Obdulio#4@yahoo.com

	Stonebridge, Ted
	City of Bothell
	
	

	Stuart, Darrell
	City of Everett
	425-257-7234
	dstuart@ci.everett.wa.us

	Swanson, Toby
	Certified Backflow Testing
	425-427-8889
	backflow@comcast.net

	Tayne, Tim
	Spanaway Water
	253-875-5232
	

	Tung, Simon
	WA State DOH
	360-236-3132
	simon.tung@doh.wa.gov

	Vandeberghe, Dennis
	BAVCO
	
	dennis@bavco.com

	Wright, Garth
	Everett School Dist
	425-385-5200
	

	Yates, Doug
	Northshore School District
	206-786-8394
	dyates@nsd.org

	Young, Lewis
	Aacra Testing
	425-334-4507
	lewisyoung@msn.com

	Zhanow, Sheila
	AAA Backflow Testing
	360-651-8102
	Sheilaz22@aol.com


	WESTERN WASHINGTON CROSS CONNECTION PREVENTION PROFESSIONALS GROUP

	2009 CALENDAR

All meetings start at 10:00 AM unless noted otherwise.               

Business meetings to precede the topic

	DATE
	TOPIC
	LOCATION
	CONTACT

	January 21, 2009
	Annual Summary Reporting Procedures
	Tacoma Public Utilities

3628 South 35th St. Tacoma

10:30-1:00
	Terri Notestine

WSDOH

360.236.3133

	February 18, 2009
	Irrigation Systems and Related Issues
	City of Edmonds

7110 210th St SW

Edmonds, WA
	Bob Eastwood

Seattle Public Utilities

206-233-2635

	March 18, 2009
	Backflow Assembly Testers Forum 

(open discussion)

Snacks, test report issues,

Guests/Speakers:
	City of Bellevue Utilities

2901 115th Ave NE 

Bellevue WA

10:00- 12:00
	Jason Moe



	April 15, 2009
	Chemical / Soap systems
	Seattle Center

Harrison St

Seattle, WA 
	Julio Moran

Seattle Center

206-255-7643

	May 20, 2009
	Table Nine Issues and Facilities
	City of Tumwater City Hall

555 Israel Rd SW
Tumwater, WA
	Dennis Winchell

555 Israel Rd SW
Tumwater, WA 

	June 17,  2009
	Authority Having Jurisdiction Issues
	Sandy Love               

City of Mercer Island  

9611 SE 36th Street
	

	July 15, 2009
	Fireservice Design and the difficulties of proper installation


	Woodinville Water District 17238 Woodinville-Duvall Rd.  Woodinville, WA 
	Tim Cantwell

Woodinville Water District

(425) 487-4125

	August 19, 2009
	Annual Picnic

Methods for public Information and sending questionnaires out with water bills.
	Grass Lawn Park, 7031 148th Ave NE 98052  Redmond, WA
	Kathy Caldwell

425-556-2847

	September 16, 2009
	Porta-ot pump trucks—where do they get water and where do they dump.


	Issaquah, WA
	Todd Freeman

	October 14, 2009

*Date change*
	Annual Seminar


	Laquinta Inn

1425 E 27th St

Tacoma, WA 98421
	Mick Holte (chair), Tim Cantwell, Al Cohen, Doug Bucklin, Dennis McLauchlin, and Bob Eastwood

	November 18, 2009
	Annual Business Meeting--Elections

(Election of 2009 Group Officers)
	Northshore Utility District

6830 NE 185th St

Kenmore, WA
	Mick Holte

Northshore Utility District

425-398-4417

	December 16, 2009
	2008 Agenda and Planning
	Silver Lake Water District

15205 41st Ave SE

Bothell, WA
	Casey Parks

Silver Lake Water District

15205 41st Ave SE

Bothell, WA
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4 Pacific
o Science ((T)) FREE @@ Fi) areas
2 =z Center Downtown
c g All public facilities are accessible to patrons with disabilities.
g < Customer Service: 206-684-7200
© 'g TTY Number: 206-684-7100
; o~ Website: www.seattlecenter.com
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