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Next meeting will be at the Akli Treatment Plant: 3380 Beach Drive SW, Seattle, WA from 10:00 to 12:00.
Meeting at Everett Water Filter Plant
Our Chair, Tim Cantwell, called the meeting to order at 10:08 A.M. on May 18, 2006.

Tim Cantwell welcomed everyone present and called the meeting to order
Thanks were given to Dan Miller and Snohomish Fire.

Self-introductions were given.
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The April minutes were approved.
The treasurer’s report stated that there is a balance of $15,206.54.
The annual Fall seminar will take place October 19th in Fife.  The Group board is in the process of getting commitments from speakers.  If anyone has topics and ideas, please contact Michael Graves or Tim Cantwell as soon as possible.  Tuition will be increased from $80.00 to $90.00 this fall for the Seminar.
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There was the report from Doug that the funds required to update the Group Web page went from $1,200 to $1,500.  Some of the bids were considerably more than that.  It will be easier to make changes and will look better when completed.
Tim created an inventory list. for all the equipment that the Group owns.  The question was raised as to where to keep the various items.  It should include the checking out process so that the Group knows who has certain equipment in 
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hand and the location of each piece of equipment.
There was also further discussion about the upcoming meeting in July at Silverdale. The topic planned is “Quality Assurance/Quality Control in Testing and Reporting”.  Dan Miller talked about the need for volunteers to help with the filming of “It’s a BAT’s Life” that would the right meeting to present in line with the topic of the month.  

-
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Jim Coomes, former Cross-Connection Control Program Manager from City of Lacey, has been diagnosed with terminal cancer.  The Group voted to donate $100.00 to hospice to help show support for Jim and his family.  However, Jim would like the money to be donated to the Virginia Coomes Scholarship Fund at St. Martin’s College (the scholarship is named after his mother).  
The main topics of the day were presented by Dan Miller on site surveys and Roger Nottage on customer service in the office of cross-connection control.
Site Survey
Step 1

a). Begin by surveying your own facility(s)

· 
Survey your own facility(s) in your water system for any cross-connection hazards.

·  
Don’t expect compliance from others when you have health hazards of your own.
(b). Obtain a list of non residential water users in your water system

Step 2
· 
Contact your billing dept., permit coordinator, phone book, etc for 
mailing address, contact name and phone number for those non residential users.

· 
Begin your search for those listed in Table 9 of the Washington Administrative Code (WAC).
Step 3

c). Site Survey letter

· 
Your letter should speak of your cross connection control ordinance.

· 
What is cross connection control.
· 
Purpose of the survey.

· 
Will call for a scheduled date.
Step 4
(d). Facility Survey

· 
Introduce your self (present  your identification card and wear identification tag.

· 
Be prepared with survey form, handouts, ordinance, flashlight, camera (make     request for pictures and inform the purpose of taking pictures).
· 
If you have a combination program (agreement with the Local 



Administrative Authority) take that person along.


· 
Ask too see all the water uses and how it is used.

·            Present a report explaining all hazards found and the required protection needed if any.

·           Request a mailing name, contact name, phone number.

·            Inform the person that you will send an official “Survey Results” letter with the findings, type of protection and compliance date.

·   
Thank the person for the survey.

Step 5

(e) Site Survey Results

·     Send the official letter informing the customer the requirements.

·     Include the compliance date, type of assembly required, location of      

          assembly, list of Backflow Assembly Testers and Report Form.

List of Hazards

Although there are a many different kinds of cross-connections found in most facilities, including homes; Dan covered only a few of the more unique ones in pictures found below.  Extended lists are found in the Yellow and Blue manuals referenced in the Washington Administrative Code 246-290-490 and in this code itself.
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A soap aspirator found in a grocery store. They
 An air gap is an acceptable form of backflow

can be found in many places.



 prevention  for a soap aspirator.  
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A lab sink with a hose attached to the faucet

 An aspirator that is used in a mortuary.  The
below the flood level of the sink.


 process needs a reduced pressure backflow 







 assembly (RPBA) upstream of the process.
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A kennel wash down line that appears to be

  Another wash line that is below the flood level
below the flood level of the trench.


  that is below the trench.  Both need either an








  Air Gap (AG) or RPBA upstream of the line. 
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The next two pictures show the potential problems that occur with recreational trailers and the need for backflow protection.
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This last example is a water supply to a manhole
to flush the area out.
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Customer Service in the Office of Cross-Connection Control

Two types of questions:

· From customers that are required to install backflow assemblies

· From customers that have backflow assemblies

Plus: How to address questions from customers 

that may be experiencing a backflow incident

From customers that need backflow assemblies

1.
What is this and why do I need it?

2.
Why are you picking on me and not my neighbor?

3.
How much is this going to cost me?

From customers that have backflow assemblies

1.
I just tested it, why am I testing it again?

2.
Who will test it the cheapest?

3.
Can my grandson test it for me?

4.
It always needs repair, I’m tired of it.

5.
Can’t I eliminate this?

Other comments received: I wouldn’t need this thing if you’d do your job!

How to address questions from customers that may be experiencing a backflow incident.

Address the basic questions:

Who?

What?

When?

Where?

How?

Why?

4 Elements to a Backflow Incident Response

1.
Complaint

2.
Investigation

3.
Report

4.
Follow-up

Six Critical Questions of each Element

1.
WHO?

2.
WHAT?

3.
WHEN?

4.
WHERE?

5.
HOW?

6.
WHY?

Taking the Complaint WHO?

1.
Reported the incident

2.
Took the information

3.
The incident was assigned to

Taking the Complaint WHAT?

1.
Was Reported?

2.
Was described as the problem?

3.
What alerted them to the problem?
Description

Appearance
        
Odor

 

    Taste

Feel
.

Color


Fragrant


    Bitter

Pungent

Cloudy


Fishy (fresh, spoiled)

    Sour


Metallic

Turbid


Septic


   
    Sweet

Oily

Suspended Solids
Earthy, Musty, Moldy

    Salty

Soapy

Settled Solids

Grass (fresh, old, rotted)   
    Acidic

Chalky

Soapy


Hay, Straw, Wood (fresh, rotted)


Drying

Sheen


Hydrocarbonic, Phenolic
    


Tingly

Foamy


Medicinal





Astringent

Effervescent

Chemical





Cooling
        

Taking the Complaint WHEN?

1.
What time (s) reports received?

2.
Was it considered a problem?

3.
Was the complaint handed over?

Taking the Complaint WHERE?

1.
Was the problem first identified?

2.
Was the problem identified elsewhere?

3.
Are the closest critical customers?

Taking the complaint WHY / HOW?

1.
Was it considered a problem?

2.
Was the cause identified?

3.
Many complaints were received?

Act Responsibly:

· Contact the Cross-Connection Control Specialist if directed by the CCS:

· Contact the Water Department Supervisor

Do not overstep your authority

Act calm, collected and professional

The meeting adjourned at noon.
Bill Bruce, Secretary
	WWCCPP GROUP ATTENDANCE

5/17/06



	NAME
	COMPANY
	PHONE
	E-MAIL

	Agusto Targron
	City of Arlington
	360-403-3523
	

	Dan Miller
	City of Snohomish
	360-568-3115
	miller@ci.snohomish.wa.us

	David Kingsley
	GRCC
	253-288-3371
	

	Dennis McLaughlin
	BAT
	206-964-9531
	

	Doug Bucklin
	City of Redmond
	425-556-2847
	Dbucklin@redmond.gov

	John Lee
	King County Metro
	206-684-2417
	

	Judy Jones
	Washington DOH
	360-236-3139
	

	Larry Holmes
	Olympic View Water
	425-774-7769
	

	Linda McMurphy
	City of Edmonds
	425-771-0235
	McMurphy@ci.edmonds.waus

	Michael Graves
	City of Bellevue
	425-452-2030
	mgraves@ci.bellevue.wa.us

	Paul F Morse
	City of Snohomish
	425-328-0078
	morse@ci.snohomish.wa.us

	Roger Nottage
	Fruitland Water
	253-848-5519
	roger@fruitlandwater.com

	Ron Brown
	R A Brown Backflow Testing
	425-821-6801
	rabrownbft@yahoo.com

	Ryan Schank
	Snoh. Co PUD #1
	425-783-8916
	rlschank@snopud.com

	Terri Notestine
	WA State DOH
	360-236-3133
	

	Tim Cantwell
	Woodinville Water Dist
	425-487-4125
	tcantwell@woodinvillewater.com

	Van Ingram-Lock
	City of Kirkland
	425-587-3907
	vlock@ci.kirkland.wa.uS

	William Bruce
	City of Everett
	425-257-8833
	wbruce@ci.everett.wa.us


The next meeting will be held at

Akli Treatment Plant: 3380 Beach Drive SW,Seattle Wa. 98116-2616
at 10:00- 12:00—June 21, 2006
Please go to sites such as www.mapquest.com for a map and directions to the facility.  Or you can refer to the map below.  Another web site is the following.  My Windows Live Local Scratch Pad 
http://local.live.com/?v=2&sp=aN.47.574784_-122.417510_Alki%20plant_ 

The topic for our June meeting will be Water Reuse Curtis Steinke will give the presentation. Curtis is a process control analyst at the Renton Treatment Plant. He is also responsible for the Water Reuse Project. The plant tour will be the last thing on the agenda. The tour will be conducted by Rick Ames.  

Please contact Curtis or Charles with any questions. Thanks.  Curtis Steinke: 206- 684-2456  Charles Taylor: 206- 684-2417

	
	WESTERN WASHINGTON CROSS CONNECTION PREVENTION PROFESSIONALS GROUP

	
	2006 CALENDAR

All meetings start at 10:00 AM unless noted otherwise
and business meetings to precede the topic

	
	DATE
	TOPIC
	LOCATION
	CONTACT

	
	January 18, 2006
	Annual Summary Reporting Procedures
	Tacoma Public Utilities

3628 South 35th St. Tacoma

9:00-1:00
	Terri Notestine

WSDOH

360.236.3133

	
	February 15,

2006
	Landscaping and Irrigation Issues

Notes: Graves will try and contact as many water districts as possible to try and get copies of their irrigation DCVA standards to hand out. Dave Sheldon, from Northern Waters, will contact WA Assoc of Landsc Prof and the Irr Assoc to invite members and attendees in the landscape industry 
	City of Edmonds

7110 210th St. SW
	Michael Graves

City of Bellevue

425-452-2030

	
	March 15, 2006


	Backflow Assembly Testers Forum (open discussion)

Notes: Graves will try to get someone from fire marshals office to answer pre-submitted questions about the new WAC 212 requirements.

ATS will help put questions together
	City of Bellevue Utilities

2901 115th Ave NE

9:00- 12:00


	Dennis McLaughlin

Backflow Assembly Service

206.364.9531



	
	April 19, 2006
	Lake Chaplain/Everett Treatment Plant tour
	Everett treatment plant
	Al Cohen

Snohomish County PUD

425-783-8602

	
	May 17, 2006
	Customer Service and Cross Connection
	City of Snohomish

Snohomish Fire Dept. 

1525 Ave. D
	Dan Miller

360.568.3115 

	
	June 21, 2006
	Water Re-Use and

Tour of Metro King County 

Pumping station
	Alki Beach

TBA
	Charles Taylor

Metro King County

206.684.2417

	
	July 19, 2006
	Quality Assurance/Quality Control

In testing and reporting

Notes:Dan Miller and other volunteers to work on testing video, Fred Delveccio will check with proctors for input
	Silverdale Water District

5300 NW Newberry Hill Rd.
	Skip Beahm

Silverdale Water District

360 692-2604

	
	August 16, 2006
	Annual Picnic
	City of Edmonds

600-3rd Ave. South (City Park)
	Linda McMurphy

City of Edmonds

425.771.0235 

	
	September 20, 2006
	Fire System and Equipment Use

And discussion on flow through systems

Notes: purveyors encouraged to bring local fire administrator for input and discussion
	City of Marysville

Marysville Fire Dept.

10701 Shoultes Rd.

Marysville, WA 98271
	Ryan Schank

Snohomish County PUD

425.783.8959

	
	October19, 2006
	Annual Seminar
	Fife

Time TBD
	Mike Graves\Tim Cantwell

Woodinville Water Dist.

425.487.4125

	
	November 15, 2006
	Annual Business Meeting

(Election of 2007 Group Officers)
	City of Lacey

1200 College St. SE
	Terri Notestine

WSDOH

360.236.3133

	
	December 13, 2006
	2007 Planning
	City of Edmonds

7110 210th St. SW
	Tim Cantwell

Woodinville Water District

425-487-4125
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