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Western Washington Cross-Connection

Prevention Professionals Group

“The Group”

Cross-Connection Control Specialist Public Listing Project
November 2005
Dear Cross-Connection Control Specialist:

The purpose of this letter is to inform you about a project undertaken by “The Group” to develop a statewide list of Cross-Connection Control Specialists (CCSs) offering to contract or consult with PWSs or other entities for Cross-Connection Control (CCC) services.  It will be similar to the public backflow assembly testers (BAT) listing on the WETRC website.  The list will show your name, a contact phone number, the type of service(s) you wish to provide, and the counties in which you will be available.  The intent is to post the list on the Group’s website.  The list will also be offered to Spokane Regional Cross-Connection Control Chapter (SRC4) for posting on its website.  To be included on the list, please do the following:
· Complete and sign the Information Sheet form on Page 3

· Send the completed form to:
WWCCPPGroup
P O Box 94551
Seattle, WA 98124
Group A Drinking Water Regulations (Chapter 246-290 WAC) requires all water systems to:

· Develop a written CCC program plan

· Implement the CCC program

· Ensure that at least one person certified as a CCS be provided to develop and implement the CCC program [WAC 246-290-490(3)(e)].
Washington State Department of Health (DOH) often receives inquiries from small systems for help in developing and/or implementing CCC programs, or to find CCSs to contract for services.  Unlike most large public water systems (PWSs), small PWSs often do not have a CCS on staff, or do not have one with sufficient experience.  There are approximately 3,900 Group A PWSs with less than 1000 connections, and many of them have not developed CCC programs, or have programs that need to be updated.  
Participation in this list is entirely voluntary, and participants can offer any or all types of services.  The Group will act as the keeper of the list.  However, you will be responsible for informing the Group when there are any changes to your information.  Please read the description of services on the next page before completing the form.

Note to Contract Operators: If you are already on the DOH contract operator list and wish to provide CCC services as well as general PWS management and operations, we recommend that you get on this list.  If you are offering CCC services only, you are not required to be a contract operator, regardless of the number of PWSs you wish to consult or contract with.  
Services Provided
The services that will be listed are:

1. Develop, update or write a CCC program (written program plan).

2. Implement a new or existing CCC program.

3. Perform CCC hazard evaluations or surveys.

4. Inspect air gaps for compliance and/or backflow assemblies for proper application or installation.

Develop/Update/Write CCC Program:  This is potentially most challenging of all the services.  For CCC programs, one size doesn’t fit all.  The CCS needs to discuss thoroughly with the PWS governing body or management the approach and type of program that the small water system wishes to adopt and carry out.  The CCC program should be appropriate to the needs and capability of the system.  Most small systems are not government owned, so programs need not be as formal or follow the same administrative procedures as the larger or publicly-owned systems (cities, water districts, etc).
Implement CCC Program:  A small water system may wish to contract with a CCS to carry out its program.  Portions of a CCC program that need the expertise of a CCS include, but may not be limited to, hazard evaluations, specifying backflow preventer requirements, air gap and assembly inspections, assembly test results review, and completion of CCC reports.
CCC Hazard Evaluations/Surveys:  A PWS may contact you to assist in performing a CCC hazard premises survey because of the size and plumbing complexity of the premises.  A building official may need assistance since most are not as familiar with CCC as CCSs. Sometimes a property owner may need a hazard survey to assess the need for internal protection of premises such as wastewater treatment plants, hospitals, food processing plants, etc.
Air Gap/Backflow Assembly Inspection:  WAC 246-290-490(7)(a)(ii) authorizes CCSs to inspect air gaps for compliance and backflow assemblies for proper installation and approval status.  We are including this service to help owners of agricultural chemical facilities (regulated by Washington Department of Agriculture) who have air gap installations and are located in remote rural areas.  The owners are having difficulty finding BATs who work in the vicinity to perform air gap inspections.
We recognize that not all CCSs have the same level of experience.  While we want all CCSs to gain experience, we trust that a CCS, when contacted to provide services, will not take on tasks that he or she cannot handle competently.  DOH is always ready to give help and information if requested, especially in the development or update of CCC programs.  DOH recommends that you submit a new or updated CCC program to them for review or comment before you finalize the program for adoption by the PWS.
We are not expecting you to provide services for free.  Whether or not you charge for services, we urge that you conduct all business in a professional manner and keep written records of all discussions and agreements for your protection.
While every effort will be made to ensure accuracy of the list, if you see any errors and inaccuracies in your listing, or if any information changes, please contact Simon Tung at DOH immediately at (360)-236-3132 or by email at simon.tung@doh.wa.gov .

Western Washington Cross-Connection Prevention Professionals Group
Cross Connection Control Specialist Public Listing

Information Sheet
Note: If you are NOT interested in being listed on the Public Listing, DO NOT submit this form!
Purpose for submitting this form:

	 FORMCHECKBOX 

	Add my name to the list.  Complete all fields and sign at bottom of form.

	 FORMCHECKBOX 

	Change my information.  Complete all fields and sign at bottom of form

	 FORMCHECKBOX 

	Remove me from list.  Complete First and Last Name and CCS Op Cert #; sign at bottom of form


Basic Information:
	First Name
	     
	Last Name
	     

	Contact Phone #
	(     )-     -    
	Email
	     
	CCS Cert #
	     

	Mailing Address 
	     
	     

	City
	     
	State
	WA
	Zip
	     


Services you wish to provide (Check all that apply):

	(1) Develop/Write/Update CCC Program
	 FORMCHECKBOX 

	(3) CCC Hazard Evaluations/Survey
	 FORMCHECKBOX 


	(2) Implement CCC Program
	 FORMCHECKBOX 

	(4) Inspect Air Gap/Backflow Assemblies
	 FORMCHECKBOX 



Counties in which you are offering services (check all that apply):

	Northwest Region
	Southwest Region
	Eastern Region

	Island
	 FORMCHECKBOX 

	Clallam
	 FORMCHECKBOX 

	Adams
	 FORMCHECKBOX 

	Kittitas
	 FORMCHECKBOX 


	King 
	 FORMCHECKBOX 

	Clark
	 FORMCHECKBOX 

	Asotin
	 FORMCHECKBOX 

	Klickitat
	 FORMCHECKBOX 


	Pierce
	 FORMCHECKBOX 

	Cowlitz
	 FORMCHECKBOX 

	Benton
	 FORMCHECKBOX 

	Lincoln
	 FORMCHECKBOX 


	San Juan
	 FORMCHECKBOX 

	Grays Harbor
	 FORMCHECKBOX 

	Chelan
	 FORMCHECKBOX 

	Okanogan
	 FORMCHECKBOX 


	Skagit
	 FORMCHECKBOX 

	Jefferson
	 FORMCHECKBOX 

	Columbia
	 FORMCHECKBOX 

	Pend Oreille
	 FORMCHECKBOX 


	Snohomish
	 FORMCHECKBOX 

	Kitsap
	 FORMCHECKBOX 

	Douglas
	 FORMCHECKBOX 

	Spokane
	 FORMCHECKBOX 


	Whatcom
	 FORMCHECKBOX 

	Lewis
	 FORMCHECKBOX 

	Ferry
	 FORMCHECKBOX 

	Stevens
	 FORMCHECKBOX 


	Counties in the Regions are
	Mason
	 FORMCHECKBOX 

	Franklin
	 FORMCHECKBOX 

	Walla Walla
	 FORMCHECKBOX 


	allocated based upon DOH-
	Pacific
	 FORMCHECKBOX 

	Garfield
	 FORMCHECKBOX 

	Whitman
	 FORMCHECKBOX 


	ODW Regions
	Skamania
	 FORMCHECKBOX 

	Grant
	 FORMCHECKBOX 

	Yakima
	 FORMCHECKBOX 


	
	Thurston
	 FORMCHECKBOX 

	
	

	
	Wahkiakum
	 FORMCHECKBOX 

	
	


You must read and agree to the statement below by signing this form
· I am a DOH-certified CCS in good standing.
· I authorize the Western Washington Cross-Connection Prevention Professionals Group (The Group) and the Spokane Regional Cross-Connection Control Chapter (SRC4) to make my name, CCS certification #, contact phone number, and services provided available for a public listing to be posted on the websites of the entities named or to be made available in printed form if requested.
· I understand that inclusion on this list does not constitute endorsement or approval of my services by the Washington State Department of Health, The Group or SRC4.
· I agree to hold harmless the above named entities from problems or losses arising from errors or omissions that may occur during the preparation, posting or publishing of this list.
	Signature
	
	Date

	      
(mm/dd/yyyy)

	Name (Printed)
	     


Send form to:

WWCCPPGroup

If you need help in completing this form, contact:



P O Box 94551



Simon Tung at 360-236-3132 or



Seattle, WA 98124


simon.tung@doh.wa.gov 
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